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WHAT DOES BEING A CLASSROOM 

HELPER MEAN?

Assisting in the classroom under the direction of the 
classroom teacher by:
• working with small groups of children
• providing a role model for learning

Being a valued member of the school community:
• your support in the classroom will ensure that children 

remain on task while the teacher is working with other 
groups

• your willingness to assist in classroom activities shows 
other parents what can be achieved when partnerships 
are formed



OVERVIEW

There will be 5 sections to this course. 

1. Confidentiality

2. Helping with Speaking and Listening

3. Helping with Reading

4. Helping with Writing and Spelling

5. Helping with Mathematics

6. OHS



CONFIDENTIALITY
1. Beware of making judgements

• All children can learn.

• Children learn at different rates and have different learning 
needs.

2. Retain confidentiality

• The privacy of both parents and children must be respected 
at all times.

• Do not mention the names of children or teachers with 
whom you are working in front of your own children or other 
parents.

• Children can be easily be hurt by apparently harmless 
remarks from their peers or other children.



CONFIDENTIALITY
Volunteers are very important to the education of children at 
Rosanna Golf Links Primary School. They have a vital role in our 
day-to-day operations. Our volunteers are highly respected and 
trusted by our students. The whole staff values your contribution 
to the children’s learning and appreciates your help. I hope you 
find your time with us rewarding, enjoyable and informative.

Confidential Information

To make sure that students, staff and families feel comfortable, 
we all need to respect each other’s privacy. Volunteers must be 
especially careful to honour confidentiality. Breaching 
confidentiality can be hurtful to children, their families and the 
staff. It can harm the good reputation our Rosanna Golf Links 
Primary School volunteer parents have earned over the years.



To help, here are some sample issues that may arise:

“Wasn’t it cute when John…” No matter how innocent, cute, funny or charming a classroom event 
may be, it is not okay to repeat stories about students. What happens in the classroom stays in the 
classroom.

When parents ask you questions… Many parents are tempted to ask you about how their children 
behave at school or how they are doing academically. This is especially likely if you are friends outside 
school. It is not okay to put volunteers in this awkward position. Don’t ask! Don’t tell! If parents do have 
concerns, encourage them to talk with their class teacher.

When you might see or overhear something… As a volunteer, you might see or hear things from staff or 
students, which they would not want to have repeated outside the school. What happens in the 
classroom, corridor, library, stays at school. If you have concerns about something you see or hear, 
please talk with the class teacher or myself. 

When you have a concern… If a student tells you something that causes you concerns, tell the 
classroom teacher. If you observe something that troubles you, tell the classroom teacher. The teacher 
is in the best position to deal with the issue appropriately. 

Each student’s academic progress is private information. I am sure that you wouldn’t want others 
talking about your child’s academic progress. Please remember that you will probably be aware of 
the progress of many of the children through any classroom assistance you are involved with. This 
information should not at any time be shared.



HOW DO CHILDREN LEARN?

Discuss something you have recently had to learn.

Ask yourself the following questions.

1. What helped me to learn?

2. What got in the way of me learning?



WE LEARN WHEN…

When we have a reason to learn.

When we have time to practice.

When we have support.

When we are allowed to make mistakes.



LANGUAGE: 

SPEAKING AND LISTENING

 Social Language

 Making and keeping relationships

 Bonding  ~  Sharing  ~  Having fun    

 Responding to ups and downs

 Understanding emotions

 Book language

 Language for learning

 Asking and answering questions                          

 Telling stories and describing events

 Discussing  ~  Explaining  ~  Giving reports

 Giving instructions

 Arguing  ~  Persuading  ~  Sharing

 Exploring Ideas

 Reflecting and planning in our mind

 Understanding emotions



LANGUAGE AND LITERACY

“oral language and literacy [are] “inseparable friends” who take 
turns to piggy-back on each other during the school years and 
beyond.”

 Pamela Snow 2015
 Elizabeth Usher Memorial Lecture: Language is literacy is language

Words and 
meanings

Letters and 
sounds

Literacy and 
understanding



READING

Secretary

 Blending sounds in words, (“f…i…sh” 

says fish)

 Learning letters and knowing their 

sounds quickly and automatically

 Learning how punctuation works

 Recognizing when words “look 

right”

 Learning about how words are 

made

Author
 Being able to picture what’s on the 

page in your head

 Being able to make connections 
between the text and the world

 Learning the meaning of words 
from context as you read

 Inferring meaning from what’s 
written

 Inferring meaning from how it’s 
written

 Reading for pleasure



WRITING

Secretary
 Hearing sounds in words (fish is 

f…i…sh)

 Knowing which letters represent 
which sound

 Being able to physically write (or 
type) the letters

 Learning to use punctuation

 Recognizing when words “look 
right”

 Learning to structure different sorts 
of text

Author
 Making the words say what you 

want them to say – directly or not

 Writing in a clear and engaging 

style

 Gaining an author’s voice

 Changing your writing to suit the 

context

 Enjoying writing



WHAT KIND OF ACTIVITIES MIGHT YOU BE 

INVOLVED IN IN THE CLASSROOM?

• Supervising a reading response

• Making words with letters, or simple sentences 

with known words

• Playing literacy games or doing literacy 

activities

• Assisting children working on computers

• Reading, acting out, and enjoying the story



READING

Helping at home. Three simple tips:

Pause

• Before responding it is important to first wait, 

giving the child time to try to work out the 

word for themselves

• Count to 10 slowly to give the child “think” 

time



READING

Helping at home. 

• You know your child and how to help them 
make reading a fun challenge: not too easy not 
too hard. 

• Are they tired and they need you to tell them 
the word? Are they feeling adventurous and 
need you to give them a tricky word or idea? 
Are they feeling nervous and need you to give 
them a little push towards independence?



READING
Helping at home. Three simple tips:

3. Praise

• It is very important to give your child praise and encouragement.

• Don’t push!  If they are disinterested then don’t push them.  Wait until ready.

• Try to use praise that give them feedback

• Try statements like –

I like the way you . . . . That’s what good readers do.

You knew almost all the sounds in that word! 

You kept going even when it was difficult!

You made a mistake and found out a way to fix it!



SPELLING
SMART spelling

1. Say

2. Meaning 

3. Analyse (what are the sounds?)

4. Remember (what’s the tricky bit?)

5. Teach (you tell me)



MATHEMATICS

“One of the main aims of school 
mathematics is to create mental objects 
in the mind’s eye of children which can 

be manipulated flexibly with 
understanding and confidence.”

Dr Dianna Siemon



MATHEMATICS
• Across the school grades playing “games” is a useful 

teaching tool to support students learning.

• Through these games children can develop skills and 
understandings that will form a solid basis for all their 
future maths learning.

• We can also develop a love of mathematics.

• Victorian Curriculum Standards supports children 
learning in an informal manner - requires no formal 
recording of work.

• With a few simple pieces of equipment a variety of 
games can be played.



MATHEMATICS
• It is important to all our maths learning that children 

have a strong understanding of our place value 
system.

• The ability to visualize numbers to 10 is an important 
skill.

• They learn that a number can be made in a variety of 
ways eg 10 is 6 and 4, 3 and 7, 12 take 2.

• Fundamental place value knowledge underpins all of 
the mathematics students will need.



MATHEMATICS
Key Activities and Understandings

• Students must see the context of the lesson.

• Maths is about solving ‘real-life’ problems. Using 
Mathematical Investigations

• Students need to be able to show understanding in a 
variety of ways – Representations.

• High Standards – Challenging problems

• Open ended – Different entry and exit points for 
students



MATHEMATICS
Key Activities and Understandings

• We use concrete materials to represent learning in all 
grades.

• High achieving students use number sense. They can 
manipulate numbers to solve probems.

• Big Ideas in Maths: Foundation moving up.

Trusting the count, Place Value, Additive thinking, 
Multiplicative thinking, Partitioning, Proportional 
reasoning…..



OHS

Safety is everyone's responsibility

You are working under the direction of the classroom teacher at all times. Should you see or hear 

something concerning, you need to report this to our staff immediately. 

Our staff are trained in what to do in all situations and have clear guidelines to follow.

Please find attached handbook here: https://www.rosanna-golflinks-ps.vic.edu.au/wp-

content/uploads/2021/04/RGLPS-volunteerinductionhandbook.pdf

https://www.rosanna-golflinks-ps.vic.edu.au/wp-content/uploads/2021/04/RGLPS-volunteerinductionhandbook.pdf


ACCESS

All volunteers must report to the general office or site contact 
and sign in upon arrival at the workplace or designated point 
where not on Department premises. This requirement is 
indicated on signage located at all entrances to the school, 
see below: 



OCCUPATIONAL HEALTH AND SAFETY POLICY

- Reduction of OHS risks through a documented process of hazard     

identification, assessment, implementation and review of controls

- Take reasonable care for their own OHS and act in a manner that does not 

put others at risk 

- Actively contribute to identifying, reporting and reducing OHS hazards and 

risks

- Report hazards, accidents or incidents (near misses) in accordance with 

agreed school procedures follow established safe working procedures

- Provision of appropriate first aid facilities and trained personnel

- Emergency management procedures which are documented, publicised 

and practised.



THE NAMES OF THE HEALTH AND SAFETY REPRESENTATIVE 

AND MANAGEMENT OHS NOMINEE

Workplace manager Management OHS 
Nominee

Health and Safety
Representative

Kirrily Lamers
94574178

Luke Franklin
94574178

Thom Jackson
94574178



INTRODUCTION TO FIRST AID 

OFFICER(S) AND LOCATIONS OF FIRST 

AID ROOM/KITS

Deb Howard is our First Aid Officer and generally ‘mans’ the first aid 

room during break time.

Every classroom should have a small first aid kit, containing basic 

first aid.

Full first aid kits are checked each term by the First Aid Officer. 

If staff notice any items missing or consumables are used, please 

notify the First Aid Officer.



EMERGENCY PROCEDURES

We practice a range of drill across the 
year:

Drills across breaks

Lock ins

Evacuations on site

Evacuations off site

In the unlikely event of an emergency, you are to 

follow the classroom teachers' directions and assist 
in aiding our students. All exits have clear instructions 

on what to do.



TRAFFIC MANAGEMENT PLAN

Important Points to Remember:

• Access by vehicle during school hours is accessible only with direct supervision from staff

• Vehicles are only allowed to travel in one direction in car park

• Parents displaying disability stickers on vehicles only may park in Rosanna Golf Links car park 
during school hours.

Chemical Register and Associated Material 

Safety Data Sheets

It is mandated that all chemicals in the school are listed on a register with the current MSDS 

sheets available. 

MSDS sheets list the ingredients, storage requirements, safety precautions and first aid 

measures for the chemical. The Chemical Register and associated MSDS are available at the 

office.

You must not bring any chemicals onsite unless permission is given. 



ASBESTOS

Current Asbestos Management Plan and Asbestos Register is in the Office.

Being a new building site, we have very little-known asbestos.

Asbestos needs to be inspected quarterly as part of our OHS requirements.

It is important to remember that asbestos only becomes dangerous when airborne; if you 

notice any unusual or new cracking, please see Kirrily, Luke or Thom urgently. 

You should not engage in any cutting, drilling, or maintenance whilst onsite without the 

proper induction and training. 

Should you have any concerns please speak to the classroom teacher or office staff.



AMENITIES

Our Child Safe Standards dictate that All volunteers are to use the staff 

toilets located in the office building.

Toilets located here



WORKING WITH CHILDREN CHECK 

It is mandated that you have a valid Working with Children Check. Upon beginning work in the 
school, you need to provide the office with your card. The office will make a copy to be kept on 
file.

You can apply here:

https://www.workingwithchildren.vic.gov.au/ 

ACKNOWLEDGMENT 
We ask all attendees to complete the following online form to indicate that they 

understand their responsibilities when working at Rosanna Golf Links Primary School.

https://www.surveymonkey.com/r/ParentHelpersOHS21

WHAT NOW? 
We are super excited to have you come and work with us to help our students. Please 

contact your classroom teacher or Luke Franklin and we will find a way for you to help. 

Should you have further questions please email: luke.franklin@education.vic.gov.au

https://www.workingwithchildren.vic.gov.au/
https://www.surveymonkey.com/r/ParentHelpersOHS21

